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SOM Events

Fall Orientation for Year 1 M.D. Students is an exciting time for the School of Medicine as new Year 1 students
check into the Residence Hall early to attend a weekend of educational and social programs sponsored by the
School of Medicine and UMKC. The InDOCtrination Ceremony is their formal welcome to the School of Medicine
and where students hear and recite the Hippocratic Oath for the first time. Students also meet their Year 1 & 2
docents, begin bonding with their docent teams, interact with their peer mentors and hear critical advice on how
to succeed in medical school.

Peer Mentors are Year 2 BA/MD students who assist Year 1 BA/MD students with their transition into the
program for the first year. These students are selected in the second semester of Year 1 and have demonstrated a
higher level of student leadership, academic achievement, and integration to UMKC. Peer Mentors play an active
role in the overall orientation and retention efforts of the School of Medicine. They show a strong commitment to
helping new students make the transition to UMKC SOM.
The UMKC School of Medicine White Coat
Ceremony takes place each August for the
new Year 3 students and MD-Only students
who are joining clinical teams. The White
Coat Ceremony was established by Arthur P.
Gold to welcome students as they begin their
journey in medicine and to remind them of
the professional guidelines that will be
expected of them. The Gold Foundation
provides each student with a Humanism Pin
to wear on the white coat as a reminder of
the humanism that each is to bring to the
medical profession. The placement of
students on teams is a secret until the
ceremony where Year 3 - 6 Docents coat their
new students and the School of Medicine
welcomes their newest clinical students. At
White Coat, the class Philosophy of
Medicine is read by the Richard T. Garcia
winner from the previous year. Following the
ceremony, students' families, faculty, and peers meet for a reception.

The class Philosophy of Medicine is a statement
compiled from students' ideas about medicine
and their role as a physician. Each class
statement is unique and provides insight into
their class's personality and culture. Each
student receives a copy of the statement at
White Coat to keep as a reminder of their
original intentions in the field of medicine.

Snowball is the annual formal dance held by the
Medical School Advisory Council. Snowball is
traditionally held in the winter and is an
opportunity for students across all levels to relax
for the evening.

54



Match Day is the third Friday in March and is one of the most exciting days of the year. Senior students, along
with their colleagues, faculty, family and friends, gather to hear the announcing of their residency placements.
This same event happens at medical schools all across the country at the same time.
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. Senior Banquet is held during graduation

week. The transition to residency is normally a
hectic one and the senior banquet offers
students a moment to reflect on their past
friendships and future endeavors. This last
hoorah is a favorite of many students.

Students in the Combined BA/MD program
have the opportunity to attend two
Commencement Ceremonies before they
depart UMKC. Students may go through the
undergraduate ceremony in May of Year 5 or
December of Year 6. The MD ceremony is held
in May. Students are hooded at this ceremony
by their docents and take the Hippocratic Oath
for the first time as physicians.



Medical Equipment

Prior to Year 1, students are given a lab coat for their experiences on their Year 1 and 2 Docent Teams. These
coats are replaced when students attend the White Coat Ceremony in Year 3. In the Fall of Year 3, students are
instructed to get the necessary equipment for their clinical experiences. Students should not purchase equipment
prior to Year 3, as this equipment is purchased in a set and charged to the student’s university account through
the UMKC Health Science Bookstore. Prices for the equipment are approximately $800 - $1000, depending on
which stethoscope the student chooses. Prices are subject to change based on market or vendor.

Equipment includes:
e Welch Allen Pocket Diagnostic Set
o 92821
e ADC 609 stethoscope/Littmann Cardiology IV Black Stethoscope
e Babinski Hammer Noir
e (512 Tuning Fork
e Retractable Tape Measure
e Taylor Hammer with Monofilament
e LED Penlight
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Research Opportunities

Involvement in research is an important aspect of your
education. Insights gained through research and its
techniques help prepare physicians to continue their
education independently after leaving medical school and
residency. It may also tip the scales in your favor when
applying for your residency.

The optimal time for student involvement in research
begins in Year 3 and can last through Year

6. Commitment time can vary from a summer rotation to
a year or more of part time work, depending on the
opportunity.

The Office of Research Administration (ORA) at the School of Medicine along with the Director of Student
Research (Dr. Agostino Molteni) and the School of Medicine Assistant Deans for Research (Dr. Mike Wacker, Dr.
Rosa Huang, and Dr. Larry Dall) coordinate potential research opportunities for all medical students. ORA works
with the Director of Student Research and the Assistant Deans so that they can facilitate and place students with
mentors and ensure that students are academically strong enough to enter into this time commitment. The
Assistant Deans and Director of Student Research align students and researchers at SOM and hospital affiliates —
Truman Medical Centers, Saint Luke’s Hospital, and Children’s Mercy Hospital — to ensure our students have a
positive experience in research. Year 1 and 2 Medical Students should first review the policy and information listed
under #6 at: http://med.umkc.edu/student-research/getting-started/.

Annually, School of Medicine students participate in the UMKC Health Sciences Student Research Summit. ORA
coordinates the event for Medical Students and works with School of Medicine faculty to judge and evaluate
School of Medicine students’ projects. Students in the other UMKC schools of health sciences also participate. The
event is typically held on the UMKC Volker campus.

Sarah Morrison Student Research Awards competitions are held annually in November in the School of Medicine.
Awards are granted in amounts up to $3,000 to be used by a student and faculty mentor on the submitted
research project. Application and deadline information is at: http://med.umkc.edu/student-research/sarah-
morrison/

Medical Students Research Interest Group (MSRIG) is a student run organization for those with an interest in
research. It meets several times a year and provides mentoring to students new to research as well as interesting
speakers. Contact Dr. Dall for more information or see the website at http://med.umkc.edu/sa/student-

organizations/.

Contact ORA at SOMResearch@umbkc.edu or 816-235-5682, or stop by ORA in the SOM, Blue-4 Unit for more
research information. A Student Research Request Form is available on the ORA website
(http://med.umkc.edu/ora/student overview/), which can be submitted by e-mail or in person. External funded
summer or year-long research opportunities and additional research information is also listed on this site.
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Study Abroad/International Rotations

Office of International Programs
M4-C03 D/E
816-235-5882

Steven Waldman, MD, JD

Chairman of the Department of Medical Humanities
Associate Dean for International Programs
waldmans@umkc.edu

Sarah Mckee
Senior Office Support Assistant
hallse@umkc.edu

The International Medicine Program, in conjunction with the International Academic Programs Office on main
campus, will lend its support in our students’ efforts to explore study abroad opportunities.

Who is eligible and what are the requirements for International Clinical Electives?
e All Year 4 to 6 full time students in good standing in the School of Medicine
e Students must not be on any probationary status at the beginning of the elective
e Compatible curriculum plan
e Students must have Docent and ETC approval

Can | receive Medicine credit to fulfill requirements for graduation?
e Yes. Students must complete the application process as outlined in the guidelines below.

o Meet with Mrs. Petra Bricker to determine if elective is an option for your schedule and if you
meet SOM requirements for an elective rotation.

o Must schedule meeting with Dr. Waldman immediately upon approval of your request by Mrs.
Bricker for international elective to discuss VSLO and other opportunities.

o Ifapproved by Dr. Waldman, you will receive access to apply to electives through the VSLO
system. If accepted for an elective, you must meet with your ETC to complete the appropriate
elective forms, as required by the Council on Curriculum.

o Must meet all hourly and other requirements for educational activity.

o Must receive the approval of the Curriculum Council BEFORE student leaves for the experience.

o Must complete and submit all international travel paperwork on time to Study Abroad staff
overseeing outgoing international travel and meet with Dr. Steven Waldman (or designated party)
prior to departure.

o Must request that your instructor complete a clinical performance evaluation form and send the
same to Evaluation Council after the trip.

o Upon returning from abroad, must be willing to share their experience with others who are
interested.

o Provide a written statement to International Medicine Program office with suggestions and ideas
to improve the experience for future participants.
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Can | participate in an International Clinical Experience while on vacation?

Yes; however, students participating in an International Clinical Experience while on vacation are
encouraged to use the resources available with the International Medicine Program.
Medicine credit cannot be received because you're on vacation.

Other Guidelines for International Activities:

Supplemental medical malpractice insurance must be obtained by student.
Completion of the following steps is the responsibility of the individual student and not the UMKC School
of Medicine. The International Medicine Program Office will facilitate the activities listed below.
o Possess a current passport valid for at least six months beyond the anticipated travel date(s).
o Obtain travel advice and immunizations required as appropriate for the country to which travel is
planned.
o Must provide medical/accident insurance documentation which includes provision for medical
evacuation and repatriation.
o Designate persons in the foreign country and in the United States who may be contacted in the
event of an emergency.
o Review State Department Travel Advisory by visiting their website at www.state.gov/travel.

Visiting Student Learning Opportunities: VSLO

GHLO works with International SOS, Dept of Homeland Security, and embassies to select locations that are
safe for students. Areas with turmoil are automatically removed from the list of available locations, and
individual schools can close locations to their students as they deem fit. If there is a travel warning, in
according with UMKC policy, we can ‘hide’ that location from our students.

The student’s home institution controls when students can apply, when they can go, duration of leave,
travel policies, and credit.

Students must meet all SOM, VSLO, and Volker requirements before leaving the country for their elective.
Students will continue to pay UMKC tuition as normal during the time abroad.

Many host institutions charge a fee for students to attend a rotation ($400-3000) that goes to the host,
not to UMKC or VSLO.

VSLO charges a $45-per-application fee.

UMKC International Office (Volker) charges a one-time $50 fee.

Applications have a due date. Students should remember that date is when the application closes, so
students should leave plenty of time to complete requirements and approvals from Student Affairs,
Curriculum, SOM International Office, and Volker International Programs Office.

For more information, visit https://students-residents.aamc.org/attending-medical-school/article/visiting-
student-learning-opportunities/ and http://info.umkc.edu/international/study-abroad/
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Good Advice

Basic E-mail Etiquette

Your correspondence says a lot about you! Good e-mail skills helps accomplish goals and create positive
relationships with faculty and staff.

Have a descriptive but concise subject line — do not leave it blank.

Avoid using subject lines that are too casual or that have a false sense of urgency. Don’t overuse the ‘high
priority’ option.

Double-check that you have correctly typed your recipient’s e-mail address and name.

Use caution and restraint with “CC”, “BCC”, and “Reply All”. Who really needs to see this message?
Include a greeting. “Hello, Ms. Smith,” or “Hi, Sally,” is fine, as is a simple “Good afternoon.” Do not begin
an e-mail with the word “Hey.”

Use “Dr.” if the person is one (medical or academic), unless they personally tell you to call them
something else. “Mr.” and “Ms.” are usually safe. Do not use “Mrs.” unless you definitely know she is
married.

Don’t know if the person is a Mr., Ms., Dr., etc., and no one you ask knows? A simple “Good morning” or
“Good afternoon” will suffice.

Be concise, specific, and helpful in your e-mail message. Try not to ramble, and if you are listing events, do
so clearly and chronologically.

Explain any attachments.

Set up in-person meetings by e-mail with the person who can help you or through their assistant.

Use professional, respectful language, with correct grammar, punctuation, and full sentences. Avoid text-
speak and slang. Proofread your message, and use spell check.

Include a closing, such as “Sincerely,” or “Thank you.”

Include a signature block at the end to provide your full name and contact information.

If you are angry, upset, or panicked, use extra caution when you e-mail. Remember, you don’t know if or
to whom this may be forwarded, and you want to always conduct yourself professionally and
respectfully.

Do not complain about people or the school in e-mails. Confidential issues, urgent matters, and/or
complaints are best handled in person.

Think before you reply. Give strong emotions time to settle, answer all questions, and proofread.
Consider having a friend or other trusted individual proofread your e-mail for clarity, tone, and
correctness.

Respond as you wish to be responded to. Respond and expect responses in a reasonable timeframe,
within 24 hours is best.

SOM staff always set an Out-of-Office reply message with a return date and alternate contacts in their
absence.

Voicemails:

Clearly state your name (first and last), and give a brief description of why you called.

Keep voicemails concise.

Be sure that you leave your phone number — don’t speed through it! Your listener should be able to
understand it and have time to write it down.

All of the above rules regarding e-mails still apply!
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Constructive Criticism

Give criticism the way that you would want to receive it.

e Be respectful. Your goal is to help others improve.

e Be specific and use examples to illustrate the points you are trying to make.

e Focus on observable behavior.

e Avoid personalization or emotionally-charged wording.

e Describe the effect the behavior had on you or the team.

e Offer alternatives for the behavior you are criticizing - explain how you would have preferred things to go.

e Point out both good and bad aspects of instruction to help the person receiving the feedback to not

become defensive and to help him/her improve.

e Be willing to listen. A teammate may have a reason for their actions that you or the team could help solve.

“I” statements (I feel when you because and | want/need )

Five People You Need to Know

Wouldn’t life be so much easier if we could just give you the names of five people who can get you through the
UMKC School of Medicine? We might give you the name of a key faculty member, that one exceptional tutor, or
maybe the name of a scholarship official. Not so simple! Instead, we recommend you acquaint yourself with at
least one person from the following categories:

o The Cheerleader — Find someone who thinks you are fabulous and can remind you often. They are the ones
who will help you build confidence when you need it most and will see you through the hard times.

o The Truth Teller — Find someone who can tell you how it really is! There will be times when you can’t see the
forest for the trees and this person will point out what’s right before you. This is the type of person who will
very kindly tell you that you are being a jerk or that you have toilet paper stuck to your heel.

¢ The Advocate — Find someone who can speak for you when you are unable to speak for yourself. This could
be a student leader who expresses the will of the student body on policy issues or someone who is going to
advocate for you on a very specific personal issue. Occasionally, students find themselves in understandably
intimidating situations. An advocate can speak when you are too fearful to or can take your issues to a place
you may not have access.

o The Mentor - Find someone who emulates the qualities and skills you admire. In fact, find multiple people.
You probably won’t be able to identify that one infallible person — he or she doesn’t exist. Seek out a variety
of individuals from all walks of like. Don’t be afraid to ask them for an opinion or for help. They were in your
shoes once, too.

e The Inspiration — Find someone who inspires you regularly and who takes your mind off your own woes. This
does not have to be a mentor. It can be a peer, family member, child or patient. Be inspired by who they are,
not what they do. Appreciate their perseverance, spirit, fearlessness or commitment.

Hopefully, you will find some of these individuals amongst your docent/mentor, advisor, senior partner or
professors. If that doesn’t happen, don’t back down. Keep looking until you find these people. They are out
there. Students who fail to find this support system really struggle when the road gets bumpy. Also, don’t forget
that you just might find yourself serving in one of these roles for someone else.
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Places to Study in the School of Medicine

There are several common areas at the School of Medicine where students may study. The Health Sciences Library
is located on the second floor and has several options for quiet or small group study; check their section for their
hours of operation and more details. The conference rooms on the units on the fourth and fifth floors are
generally open from 8 a.m. to 5 p.m., except where posted. Faculty and staff have priority for using these
conference rooms and they cannot be reserved for student study. However, when they are not reserved or in use,
students are welcome to study there. There are several areas on the first floor that are available about any time of
day. There is a canteen area and a few other nooks with comfortable seating that can be turned into a study spot.

What Happens When Things Go Wrong (or Keeping Things Going Well!)

First and foremost, talk to the professor, even if (especially if) you think the professor is the problem. Solid and
consistent research exists to show that students who regularly interact with their professors are more likely to be
satisfied with their coursework, have greater intellectual gains, and persist toward degree completion. If you are
struggling, a discussion with the professor may help accomplish the following:

e clarify difficult concepts

e identify areas of improvement

e help you understand the disconnect between the professor’s teaching style and your learning style

e reaffirm your commitment in the professor’s eyes

e build your confidence in your ability to succeed in the class

Talk with your ETC or advisor. More than anyone else at the School of Medicine, the advising staff understand
how various aspects of student life and curriculum come together. They are trained to understand and
communicate the consequences of student’s decisions and can help you plan for the future.

Seek out a learning resource specialist who can help you. This may be a School of Medicine or UMKC academic
support staff member, a psychologist, or a professional from outside the school. An ongoing discussion with such
a person may help:

e identify your learning style (how you both acquire information and process information)

e recognize areas of improvement in study skills, time management, etc.

e pair/group you with students who have similar needs

e build confidence in your ability to succeed

Find a supportive learning community. Some students learn well on their own, but others need the support of
other students. Formal or informal peer tutors and study groups are available for many of the challenging courses
at UMKC. Research shows that discussing coursework with peers outside of the classroom is linked to academic
success. These opportunities are not just for students who struggle! In fact, many of our study groups are
comprised of students who are doing well and have always done well. Seeking out this sort of help is not a
weakness. Learning communities do several things for students, such as:

e further engage you in the material

e reinforce your knowledge by explaining to others

e discover additional perspectives

e correct misinformation

e build an emotional support system in times of difficulty

e build confidence in your ability to succeed

Seek out a peer mentor. Peer mentors can be wonderful resources for students. They have been through similar
challenges and may have solutions. Growth in vocational skill development and an enriched social life are
associated with peer mentoring and ‘appear to influence positively knowledge acquisition and academic skill
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development.” One word of caution — students should never rely solely on the advice of another student, as what
works for one doesn’t always work for another. It is also possible that policies and procedures have changed from
year to year. Despite these cautions, the advice of other students can offer a unique perspective. These students
may have successfully overcome their own academic hurdles.

Speak with a staff psychologist at the Counseling Center. Frequently, students have other issues that are
impeding their ability to make the grade. A psychologist can help you with any of the following issues:

e stress/adjusting to being away from home

e assessments for individuals who may be experiencing difficulty due to study skills, unique learning styles,

test anxiety, learning disabilities, or attention and focus issues

e relationship problems

e self-esteem issues

e support groups and group therapy

e alcohol and substance abuse

e eating disorders

Overcoming Perfectionism

Students enrolled in programs at the UMKC School of Medicine are high-achieving individuals who set high
standards for themselves. Perfectionism is frequently self-reported as a fault and is a characteristic that is not
always completely understood by the person who purports to have it. Perfectionism can be devastating.

What is perfectionism?

e Theirrational belief that you and/or your environment must be perfect

e An all-pervasive attitude that whatever you attempt in life must be done letter perfect with no deviation,
mistakes, slip-ups or inconsistencies

e A habit developed from youth that keeps you constantly alert to the imperfections, failings, and weakness in
yourself and others

e Alevel of consciousness that keeps you ever vigilant to any deviations from the norm, the guidelines, or the
way things are "supposed to be"

e The underlying motive present in the fear of failure and fear of rejection, i.e., if | am not perfect | will fail
and/or | will be rejected by others

e Avreason why you may be fearful of success, i.e., if | achieve my goal, | might not be able to continue/maintain
that level of achievement

e Arrigid, moralistic outlook that does not allow for humanism or imperfection

e Aninhibiting factor that keeps you from making a commitment to change habitual, unproductive behavior out
of fear of not making the change "good enough"

e The belief that no matter what you attempt it is never "good enough" to meet your own or others'
expectations

What are some negative consequences of perfectionism?

e Low self-esteem. Because a perfectionist never feels "good enough" about personal performance, feelings of
being a "failure" or a "loser" with a lessening of self-confidence and self-esteem may result.

e Guilt. Because a perfectionist never feels good about the way responsibility has been handled in life (by
himself or others) a sense of shame, self-recrimination and guilt may result.

e Pessimism. Since a perfectionist is convinced that it will be extremely difficult to achieve an ideal goal, he can
easily become discouraged, fatalistic, disheartened and pessimistic about future efforts to reach a goal.

e Depression. Needing always to be perfect, yet recognizing that it is impossible to achieve such a goal, a
perfectionist runs the risk of feeling depressed.
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Rigidity. Needing to have everything in one's life perfect or "just so" can lead a perfectionist to an extreme
case of being inflexible, non-spontaneous and rigid.

Obsessiveness. Being in need of an excessive amount of order, pattern or structure in life can lead a
perfectionist to become nit-picky, finicky or obsessive in an effort to maintain a certain order.

Compulsive behavior. Over-indulgence in or the compulsive use of alcohol, drugs, gambling, food, shopping,
sex, smoking, risk-taking or novelty, is often used to medicate a perfectionist who feels like a failure or loser
for never being able to be "good enough" in life.

Lack of motivation. Believing that the goal of change will never be able to be ideally or perfectly achieved can
often give a perfectionist a lack of motivation to attempt change in the first place, or to persevere if change
has already begun.

Immobilization. Because a perfectionist is often burdened with an extreme fear of failure, the person can
become immobilized. With no energy, effort or creative juices applied to rectify, improve or change the
problem behavior in the person's life, he becomes stagnant.

Lack of belief in self. Knowing that one will never be able to achieve an idyllic goal can lead a perfectionist to
lose the belief that one will ever be able to improve his/her life significantly.

What rational behaviors are needed to overcome perfectionist tendencies?

Accept self as a human being, forgive self for mistakes or failings, learn to accept yourself the way you are; let
go of the ideas of how you should be

Put self back on the wagon immediately after falling off

Accept that the ideal is only a guideline or goal to be worked toward, not to be achieved 100 percent

Set realistic and flexible time frames for the achievement of a goal

Develop a sense of patience and to reduce the need to "get it done yesterday"

Be easier on oneself; setting unrealistic or unreasonable goals or deadlines sets you up for failure

Recognize that the human condition is one of failings, weakness, deviations, imperfections and mistakes; it is
acceptable to be human, and backsliding does not mean the end of the world; it is OK to pick oneself up and
start all over again

Develop an ability to use "thought stopping" techniques whenever you find yourself mentally scolding yourself
for not being "good enough"

Enjoy success and achievement with a healthy self-pride, and eliminate the need for self-deprecation or false
humility

Learn to enjoy success without the need to second guess your ability to sustain the achievement

Reward yourself for your progress, to reinforce your efforts to change even when progress is slight or doesn't
meet up to your idealistic expectations

To eliminate unrealistic expectations and the idea that you are infallible

Visualize yourself as "winning" even when it takes more energy and perseverance than what you had planned
Let go of rigid, moralistic judgments of your performance and to develop an open, compassionate
understanding for the hard times, obstacles and temptations

Be flexible in setting goals and be willing to reassess your plan from time to time to keep things realistic

Be open to the idea that you will be successful in your efforts to change, even if you are not "first," "the best,"
"the model," "the star pupil," "the exemplar" or "the finest"

Realize that the important thing is to be going in a positive direction
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